ATTACHMENT 5 – SYSTEM CAPABILITIES QUESTIONNAIRE
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	Question
	Response

	1.
	What is your uptime percentage?
	     

	2.
	Do you have a disaster recovery plan?
	     

	3.
	How quickly can your system be up and running in case of downtime?
	     

	4.
	Detail your organization’s online customer service capabilities to include mobile apps. 
	     

	5.
	Provide a website link to demo your system’s website.
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