


ATTACHMENT 4 – PERFORMANCE MEASURES QUESTIONNARE
CITY OF AUSTIN PURCHASING DEPARTMENT
RFQS 5800 BYS4008
BIOMETRIC SCREENING SERVICES 
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	Performance Measure
	Acceptable Performance
	Damage When Assessed 
	Agree
Yes/No
	If No, 
Proposed
Alternative

	1.
	Biometric screening event begins on time
	Contractor shall begin all events within 15 minutes of scheduled start time.
	$500 per event

	
	

	2.
	Walk-in screening volume
	Contractor shall come to each event prepared to support a 30% overage to accommodate eligible walk-ins.
	$1,000 per event
	
	

	3.
	Cancelling a scheduled event
	Minimum of 30 days’ notice to cancel or reschedule events. 
	$1,000 per event
	
	

	4.
	Accommodate all event scheduling requests
	All event requests made 30 days in advance will be scheduled.
	$1,000 per event not scheduled
	
	

	5.
	Reporting deadlines 
	Monthly reports shall be provided within 15 calendar days following month’s end.
Quarterly reports shall be provided within 30 calendar days after a quarter’s end.
 Annual reports shall be provided within 45 calendar days following the end of the contract year. 
	$1,000 per report
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