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ADDENDUM 
PURCHASING OFFICE 

CITY OF AUSTIN, TEXAS 
 

 
Solicitation: RFP 1100 PAX3150REBID        Addendum No: 5  Date of Addendum:   11/22/2019 
 
 
This addendum is to incorporate the following clarifications and changes to the above referenced solicitation:  
 
1. Question:  Regarding attached document, are “non-US based personnel” allowed to support the project by accessing 

US-based servers where the City Data is stored? 

Answer:  Yes, non-US based personnel are allowed to support the project by accessing US-based servers as long as 
they do not have access to City Data contained within the servers. Technical access control must be maintained to 
ensure that no non-US based personnel has any access to City Data. 

2. ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 
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RETURN ONE COPY OF THIS ADDENDUM TO THE PURCHASING OFFICE, CITY OF AUSTIN, WITH 
YOUR RESPONSE OR PRIOR TO THE SOLICIATION CLOSING DATE. FAILURE TO DO SO MAY 
CONSTITUTE GROUNDS FOR REJECTION. 


